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Quick Start Guide

New Scanner Setup & First Time Login

IMPORTANT! First-time setup requires
new software installation. You will need
to log in to your workstation as an
administrator or have someone with
administrative rights log in for you. After
you have completed the initial setup, you
can log into your workstation with your
normal credentials.

1. You will need to take these steps to use the
Remote Deposit Capture system and Digital Check
TS240 Scanner.

2. Turn your computer on and visit
www.bankatfirstnational.com and log in to Business
Online Banking.

3. Once logged in, select Remote Deposit
Capture from the left menu.

4. Log in with your online banking username and
temporary password (same temporary password
you used to login to Business Online the first time).

5. You will be prompted to perform a few setup tasks
(security questions and answers and the option to
register your computer).After the first log in, you
will typically not be asked to setup any additional
software or settings.

6. Establish Your Password

a. In the OId Password field, enter the temporary
password.

b. Enter a new password of your choosing and
re-enter to confirm the new password.

. The Begin Installation screen appears. Click Next to

continue with scanner installation.

Deposit Repaorting Preferences
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. The Select Scanner screen appears. Select Digital

Check TellerScan TS240 from the list and click Next.

Note: If you are using Firefox web browser, you will see
the Install Certificate screen instead of the Select Scanner
screen. Follow the prompts on the screen to install the
certificate. Once the certificate is installed, the Select
Scanner screen appears and you may proceed with
scanner selection steps at the beginning of step 2.
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STEP 2 OF 5: SELECT SCANNER
Pleasa select your scanner model: | Digital Check TellerScan T =

Cancel  Next

. The Launch Installer screen appears. Click the

Download the Installer link.
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10. Once you run or open the download file, follow the

steps below to install the scanner driver.

For Windows Users:

a. A Scanner Service Drivers Setup dialog box
appears. Click Install to continue with the
scanner driver installation.

ﬁ Scanner Service for Digital Check Setup = x

Scanner Service for Digital Check

& Install Close

b. A User Account Control dialog box may appear
asking if you would like to allow changes to your
device. Click Yes to continue.

c. An Installation Completed message appears.
Click Close.

ﬂ Scanner Service for Digital Check Setup - x

Scanner Service for Digital Check

Installation Successfully Completed

For Mac Users:

a. A Scanner Service Installer window appears with
a Scanner Service Installer file. Right-click on the
file and select Open.

e0e - Scanner Service Installer for OS X

«

ScannerServicelnstaller.pkg

b. A warning message appears. Click Open to open
the Scanner Service driver installer.

"ScannerServicelnstaller.pkg"” is from an
. g™~ . unidentified developer. Are you sure you
P want to open it?

Opening “ScannerServicelnstaller.pkg” will always
allow it to run on this Mac.

“ScannerServicelnstaller.pkg” is on the disk image
“ScannerServicelnstaller (1).dmg". Google Chrome
downloaded this disk image today at 10:25 AM from
172

The Scanner Service installer appears. Click
Continue.

® w Install Scanner Service

Welcome to the Scanner Service Installer
The Scanner Service will be used to manage the check scanner and

o Introduction install the drivars neaded 10 use with your ramote deposit application. You
will ba guided through the steps necessary 1o install this software.

Continue

Click Install to Install the Scanner Service driver.

@ ‘w Install Scanner Service
Standard Install on “Macintosh HD"

This will take 51.5 MB of space on your computer.

 Introduction
» Destination Select Click Install to perform a i lation of this
« Installation Type on the disk "Macintosh HD",

Installation

Summary

Change Install Location...

Go Back Install

Before the Scanner Service driver can be installed,
you must enter your Mac user name and password.
Enter your username and password, then click
Install Software.

Installer is trying to install new software.

L IE Enter your password to allow this.
User Name: q

Password: a.c-aacn{ B

Cancel | IECENECE

A successful installation message appears. Click
Close.

[ ] w Install Scanner Service
The i ion was
Introduction
Destination Select
« Installation Type
Installation
- Summary The installation was successful.

The software was installed.




Please note: If you were unable to complete Step 10 above 12. The Verify Connection screen appears. Plug the

and received an error similar to the one shown below, you power cord into the scanner and then into your
need Administrator Login to your computer. Please reach outlet. Plug the USB cable into the scanner and then
out to your IT team and then re-do Step 10. into an open USB port on your computer, then click

Next.Wait while the scanner initializes.
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e STEP 4 OF 5: VERIFY CONNECTION
Cancel  Mewt Setur

I your check scanner is not already conmected, conmect it 10 your computer and turn the power “ON"

Watch the Windows Taskbar {usaally 3t the battom of the screen) for an indication that the device is ready 1o use.

On clder operating systems, there will be 2 temparary pap-up that specifically says, Your device is ready to wse”

On newer operating systems, temporary Device Sctup icons in the Taskbar will peugress by a highlighting color gradually sweeping
3¢ross the ons wntl the ertive iKons are highhghted, then the Kon wil aapptar

When all icons and pop ugs have diappearcd, cick Neat
If weiure whether the setup has completed, then want 30 seconds after connecting the canner 1o the COMPUeL pre 1o Chckng Mext.

Mext

| |. After the scanner drivers are installed, the Launch

Installer screen appears. Click Next to proceed to the I3. The Installation Complete screen appears. Click OK
to exit from the installer. The first-time setup process

next step.
is complete.You can now begin creating a new
I Deposit I Reporting Preferences depOSlt.
Begin Installation Select Scanner Launch Installer Verify Connection Installation Complete
Deposit
STEP 3 OF 5: LAUNCH INSTALLER
Begin Installation Select Scanner Launch Installer Verify Connection
Click th e
Download the lnstaller STEP 5 OF 5: INSTALLATION COMPLETE
1 you elick Cancel, you will exit the installati . L 3 The installation has comgloted successhully.
Mter L , lick on th d sehoct Open or R e installation. You will be asked to confirm
that you want o install this on your compater. When the Scanser Senvice installer is finished, click Close on the final “Installation Successfully oK
Complatod™ d the d th the installath
Cancel Next

Error Message uninstall/reinstall scanner - check the following:

If your computer has previous scanner drivers installed, be sure old scanner software is
removed. Contact 888-255-21 14 for assistance if needed.

Place check in scanner bay area after entering data into computer.

Place check towards the front/left side of scanner bay area for the scanner to properly
detect the checks. The light will turn orange once the checks are detected and ready to
be scanned.

If you have anti-virus software on your computer, ensure the new scanner software is
coded as an acceptable program.

Internet Explorer web browser is not compatible with this system. For the best
experience, use a current version of a modern web browser, such as Google Chrome
or Microsoft Edge.

For additional resources, you may also refer to our complete Remote Deposit User
Guide.
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https://www.bankatfirstnational.com/8base/media/documents/Core%20and%20Digital%20Upgrade/FNBT-Remote-Deposit-Capture-User-Guide_1.pdf



